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About WM

WM (WM.com) is North America's leading provider of comprehensive environmental

solutions. Previously known as Waste Management and based in Houston, Texas, WM is

driven by commitments to put people first and achieve success with integrity. WM, through

its subsidiaries, provides collection, recycling and disposal services to millions of residential,
commercial, industrial, medical and municipal customers throughout the U.S. and Canada.
With innovative infrastructure and capabilities in recycling, organics and renewable energy, WM
provides environmental solutions to and collaborates with its customers in helping them pursue
their sustainability goals. In North America, WM has the largest disposal network and collection
fleet, is the largest recycler and is a leader in beneficial use of landfill gas, with a growing
network of renewable natural gas plants and the most landfill gas-to-electricity plants, as well
as the largest heavy-duty natural gas truck fleet in the industry. WM, through its subsidiaries,
also provides collection and disposal services of regulated medical waste and secure
information destruction services in the U.S., Canada and Western Europe. To learn more about
WM and the company's sustainability progress and solutions, visit Sustainability. WM.com.

WM is committed to consistent and meaningful public disclosure and discussion of our
sustainability progress through the use of voluntary sustainability reporting standards and
frameworks. This document is guided by the United Nations Sustainable Development Goals,
a global initiative to align efforts to support sustainable thematic issues, and provides data
for the reporting period of January 1, 2025, through December 31, 2025 unless otherwise
noted.This report does not include Stericycle operations from 2025. More information about
the United Nations SDGs, including associated targets and indicators, is available on the
United Nations website.

Legal Notice

Many of the assumptions, standards, methodologies, metrics and measurements used in
preparing this report continue to evolve and are based on management assumptions believed
to be reasonable at the time of preparation, but they should not be considered guarantees.
There are inherent uncertainties in providing such information, due to the complexity

and novelty of many methodologies established for collecting, measuring, and analyzing
sustainability-related data.
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UN SDG Goal Description 2026 Response

2026 Sustainability Report > Communities are Thriving

End hunger, achieve food security and improved nutrition and

SDG 2: Zero Hunger promote sustainable agriculture.

2026 Sustainability Report > Resilience & Innovation

Sustainability A-Z > Communities

Sustainability Data & Metrics > Workforce

2026 Sustainability Report > Communities are Thriving

2025 Form 10-K > Business, pg. 4 - 22

2025 Form 10-K > Risk Factors, pg. 23 - 37

2026 WM Proxy Statement > Oversight of Sustainability Risk and Performance, pg. 6 - 7

SDG 3: Good Health and Well-being Ensure healthy lives and promote well-being for all at all ages.
2026 WM Proxy Statement > Executive Compensation, pg. 31 - 36

Sustainability A-Z > Safety

Sustainability A-Z > Employee Benefits

Code of Conduct

Environmental Policy

Sustainability Data & Metrics > Workforce

2026 Sustainability Report > Communities are Thriving

Ensure inclusive and equitable quality education and promote

SDG 4: Quality Education . . "
lifelong learning opportunities for all.

2025 Form 10-K > Business, pg. 12 - 13

Sustainability A-Z > Employee Benefits

Code of Conduct



https://sustainability.wm.com/wp-content/uploads/WM_2026_Sustainability_Report.pdf#page=21
https://sustainability.wm.com/wp-content/uploads/WM_2026_Sustainability_Report.pdf#page=27
https://sustainability.wm.com/esg-hub/social/social-impact/
https://sustainability.wm.com/downloads/WM_2026_Sustainability_Data_Metrics.pdf#page=12
https://sustainability.wm.com/wp-content/uploads/WM_2026_Sustainability_Report.pdf#page=21
https://sustainability.wm.com/downloads/WM_2026_Sustainability_Data_Metrics.pdf#page=12
https://investors.wm.com/static-files/668368f0-3410-40cb-bd4f-339f56ce62a1#page=4
https://investors.wm.com/static-files/668368f0-3410-40cb-bd4f-339f56ce62a1#page=23
https://investors.wm.com/static-files/1afa4bd8-8c8b-4568-926c-4d50a1ea6a61#page=9
https://investors.wm.com/static-files/1afa4bd8-8c8b-4568-926c-4d50a1ea6a61#page=34
https://sustainability.wm.com/esg-hub/social/safety/
https://sustainability.wm.com/esg-hub/social/employee-benefits/
https://sustainability.wm.com/downloads/Code_of_Conduct_-_North_America_+_Europe_-_English.pdf
https://sustainability.wm.com/downloads/WM_Environmental_Policy.pdf
https://sustainability.wm.com/downloads/WM_2026_Sustainability_Data_Metrics.pdf#page=12
https://sustainability.wm.com/wp-content/uploads/WM_2026_Sustainability_Report.pdf#page=21
https://investors.wm.com/static-files/668368f0-3410-40cb-bd4f-339f56ce62a1#page=12
https://sustainability.wm.com/esg-hub/social/employee-benefits/
https://sustainability.wm.com/downloads/Code_of_Conduct_-_North_America_+_Europe_-_English.pdf
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UN SDG Goal

Description

2026 Response

SDG 6: Clean Water and Sanitation

SDG 7: Affordable and Clean Energy

Ensure availability and sustainable management of water and
sanitation for all.

Ensure access to affordable, reliable, sustainable and modern
energy for all.

Sustainability Data & Metrics > Environment > Waste & Water

2026 Sustainability Report > Resilience & Innovation

CDP Response

Sustainability A-Z > Water

Sustainability Data & Metrics > Environment

2026 Sustainability Report > Energy is Renewable

CDP Response

2025 Form 10-K > Business, pg. 4 - 22

2025 Form 10-K > Risk Factors, pg. 23 - 37

2026 WM Proxy Statement > Oversight of Sustainability Risk and Performance, pg. 6 - 7

2026 WM Proxy Statement > Executive Compensation, pg. 31 - 36

Sustainability A-Z > Beneficial Use of Landfill Gas

3


https://sustainability.wm.com/downloads/WM_2026_Sustainability_Data_Metrics.pdf#page=11
https://sustainability.wm.com/wp-content/uploads/WM_2026_Sustainability_Report.pdf#page=27
https://sustainability.wm.com/downloads/WM_2025_CDP_Report_Final.pdf
https://sustainability.wm.com/esg-hub/environmental/water-stewardship/
https://sustainability.wm.com/wp-content/uploads/WM_2026_Sustainability_Report.pdf#page=17
https://sustainability.wm.com/wp-content/uploads/WM_2026_Sustainability_Report.pdf#page=17
https://sustainability.wm.com/wp-content/uploads/WM_2025_Climate_Brief.pdf
https://sustainability.wm.com/downloads/WM_2025_CDP_Report_Final.pdf
https://investors.wm.com/static-files/668368f0-3410-40cb-bd4f-339f56ce62a1#page=4
https://investors.wm.com/static-files/668368f0-3410-40cb-bd4f-339f56ce62a1#page=23
https://investors.wm.com/static-files/1afa4bd8-8c8b-4568-926c-4d50a1ea6a61#page=9
https://investors.wm.com/static-files/1afa4bd8-8c8b-4568-926c-4d50a1ea6a61#page=34
https://sustainability.wm.com/esg-hub/environmental/beneficial-use-of-landfill-gas/
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UN SDG Goal Description 2026 Response

Sustainability Data & Metrics > Workforce

2026 Sustainability Report > Communities are Thriving

2025 Form 10-K > Business, pg. 4 - 22

2025 Form 10-K > Risk Factors, pg. 23 - 27

Promote sustained, inclusive and sustainable economic
growth, full and productive employment and decent work Sustainability A-Z > Safety
for all.

SDG 8: Decent Work and
Economic Growth

Sustainability A-Z > Employee Benefits

Code of Conduct

Supplier Code of Conduct

Environmental Policy



https://sustainability.wm.com/downloads/WM_2026_Sustainability_Data_Metrics.pdf#page=12
https://sustainability.wm.com/wp-content/uploads/WM_2026_Sustainability_Report.pdf#page=21
https://investors.wm.com/static-files/668368f0-3410-40cb-bd4f-339f56ce62a1#page=4
https://investors.wm.com/static-files/668368f0-3410-40cb-bd4f-339f56ce62a1#page=23
https://sustainability.wm.com/esg-hub/social/safety/
https://sustainability.wm.com/esg-hub/social/employee-benefits/
https://sustainability.wm.com/downloads/Code_of_Conduct_-_North_America_+_Europe_-_English.pdf
https://sustainability.wm.com/downloads/WM_Supplier_Code_of_Conduct.pdf
https://sustainability.wm.com/downloads/WM_Environmental_Policy.pdf
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UN SDG Goal Description 2026 Response

Sustainability Data & Metrics > Operations

Sustainability Data & Metrics > Environment

2026 Sustainability Report > Resilience & Innovation

CDP Response

2025 Form 10-K > Business, pg. 4 - 22

SDG 9: Industry, Innovation Build resilient infrastructure, promote inclusive and 2025 Form 10-K > Risk Factors, pg. 23 - 27
and Infrastructure sustainable industrialization and foster innovation. 2025 Form 10-K > Cybersecurity, pg. 38

2026 WM Proxy Statement > Oversight of Sustainability Risk and Performance, pg. 6 - 7

Sustainability A-Z > Landfill Stewardship

Sustainability A-Z > Organics

Sustainability A-Z > Recycling

Sustainability A-Z > Safety

Sustainability A-Z > WM Healthcare Solutions



https://sustainability.wm.com/downloads/WM_2026_Sustainability_Data_Metrics.pdf#page=2
https://sustainability.wm.com/downloads/WM_2026_Sustainability_Data_Metrics.pdf#page=7
https://sustainability.wm.com/wp-content/uploads/WM_2026_Sustainability_Report.pdf#page=27
https://sustainability.wm.com/wp-content/uploads/WM_2025_Climate_Brief.pdf
https://sustainability.wm.com/downloads/WM_2025_CDP_Report_Final.pdf
https://investors.wm.com/static-files/668368f0-3410-40cb-bd4f-339f56ce62a1#page=4
https://investors.wm.com/static-files/668368f0-3410-40cb-bd4f-339f56ce62a1#page=23
https://investors.wm.com/static-files/668368f0-3410-40cb-bd4f-339f56ce62a1#page=38
https://investors.wm.com/static-files/1afa4bd8-8c8b-4568-926c-4d50a1ea6a61#page=9
https://sustainability.wm.com/esg-hub/environmental/landfill-stewardship/
https://sustainability.wm.com/esg-hub/sustainability-growth/organics/
https://sustainability.wm.com/esg-hub/sustainability-growth/recycling-infrastructure/
https://sustainability.wm.com/esg-hub/social/safety/
https://sustainability.wm.com/esg-hub/company/wm-healthcare-solutions/
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UN SDG Goal Description 2026 Response

Sustainability Data & Metrics > Community

Sustainability Data & Metrics > Environment > Environmental

2026 Sustainability Report > Communities are Thriving

SDG 11: Sustainable Cities Make cities and human settlements inclusive, safe, resilient 2026 Sustainability Report > Resilience & Innovation

and Communities and sustainable. Climate Brief

Sustainability A-Z > Communities

Sustainability A-Z > Community Engagement — Environmental Justice

Code of Conduct

Sustainability Data & Metrics > Operations > Materials Managed

Sustainability Data & Metrics > Operations> Waste & Water > Waste Generated

2026 Sustainability Report > Materials are Repurposed

2025 Form 10-K > Business, pg. 4 - 22

2025 Form 10-K > Risk Factors, pg. 23 - 30

SDG 12: Responsible Consumption 2026 WM Proxy Statement > Oversight of Sustainability Risk and Performance, pg. 6 - 7

and Production

Ensure sustainable consumption and production patterns.
Sustainability A-Z > Organics

Sustainability A-Z > Recycling

Sustainability A-Z > Recycling Life Cycle Approach

Sustainability A-Z > Supply Chain

Code of Conduct

Supplier Code of Conduct



https://sustainability.wm.com/downloads/WM_2026_Sustainability_Data_Metrics.pdf#page=17
https://sustainability.wm.com/downloads/WM_2026_Sustainability_Data_Metrics.pdf#page=11
https://sustainability.wm.com/wp-content/uploads/WM_2026_Sustainability_Report.pdf#page=21
https://sustainability.wm.com/wp-content/uploads/WM_2026_Sustainability_Report.pdf#page=27
https://sustainability.wm.com/wp-content/uploads/WM_2025_Climate_Brief.pdf
https://sustainability.wm.com/downloads/WM_2026_Sustainability_Data_Metrics.pdf#page=11
https://sustainability.wm.com/esg-hub/social/social-impact/
https://sustainability.wm.com/esg-hub/social/environmental-justice/
https://sustainability.wm.com/downloads/Code_of_Conduct_-_North_America_+_Europe_-_English.pdf
https://sustainability.wm.com/downloads/WM_2026_Sustainability_Data_Metrics.pdf#page=4
https://sustainability.wm.com/downloads/WM_2026_Sustainability_Data_Metrics.pdf#page=11
https://sustainability.wm.com/wp-content/uploads/WM_2026_Sustainability_Report.pdf#page=12
https://sustainability.wm.com/downloads/WM_2026_Sustainability_Data_Metrics.pdf#page=11
https://investors.wm.com/static-files/668368f0-3410-40cb-bd4f-339f56ce62a1#page=4
https://investors.wm.com/static-files/668368f0-3410-40cb-bd4f-339f56ce62a1#page=23
https://investors.wm.com/static-files/1afa4bd8-8c8b-4568-926c-4d50a1ea6a61#page=9
https://sustainability.wm.com/esg-hub/sustainability-growth/organics/
https://sustainability.wm.com/esg-hub/sustainability-growth/recycling-infrastructure/
https://sustainability.wm.com/esg-hub/environmental/recycling-life-cycle-approach/
https://sustainability.wm.com/esg-hub/company/supply-chain/
https://sustainability.wm.com/downloads/Code_of_Conduct_-_North_America_+_Europe_-_English.pdf
https://sustainability.wm.com/downloads/WM_Supplier_Code_of_Conduct.pdf
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UN SDG Goal

Description

2026 Response

SDG 13: Climate Action

SDG 15: Life on Land

Take urgent action to combat climate change and its impacts.

Protect, restore and promote sustainable use of terrestrial
ecosystems, sustainably manage forests, combat
desertification, and halt and reverse land degradation and halt
biodiversity loss.

Sustainability Data & Metrics > Greenhouse Gas Emissions

2026 Sustainability Report > Energy is Renewable

2026 Sustainability Report > Resilience & Innovation

CDP Response

2025 Form 10-K > Business, pg. 4 - 22

2025 Form 10-K > Risk Factors, pg. 27 - 31

2026 WM Proxy Statement > Oversight of Sustainability Risk and Performance, pg. 6 - 7

Sustainability A-Z > Landfill Air Program

Sustainability A-Z > GHG Emissions Inventory Calculation Methodology

Sustainability Data & Metrics > Community > Environmental Stewardship

2026 Sustainability Report > Resilience & Innovation

Sustainability Home > Communities Are Thriving Map

Sustainability Home > Communities are Thriving

Sustainability A-Z > Communities
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https://sustainability.wm.com/downloads/WM_2026_Sustainability_Data_Metrics.pdf#page=7
https://sustainability.wm.com/wp-content/uploads/WM_2026_Sustainability_Report.pdf#page=17
https://sustainability.wm.com/wp-content/uploads/WM_2026_Sustainability_Report.pdf#page=27
https://sustainability.wm.com/downloads/WM_2026_Sustainability_Data_Metrics.pdf#page=7
https://sustainability.wm.com/wp-content/uploads/WM_2025_Climate_Brief.pdf
https://sustainability.wm.com/downloads/WM_2025_CDP_Report_Final.pdf
https://investors.wm.com/static-files/668368f0-3410-40cb-bd4f-339f56ce62a1#page=4
https://investors.wm.com/static-files/668368f0-3410-40cb-bd4f-339f56ce62a1#page=27
https://investors.wm.com/static-files/668368f0-3410-40cb-bd4f-339f56ce62a1#page=27
https://investors.wm.com/static-files/1afa4bd8-8c8b-4568-926c-4d50a1ea6a61#page=9
https://sustainability.wm.com/esg-hub/environmental/corporate-air-program/
https://sustainability.wm.com/esg-hub/environmental/carbon-methodology/
https://sustainability.wm.com/downloads/WM_2026_Sustainability_Data_Metrics.pdf#page=17
https://sustainability.wm.com/wp-content/uploads/WM_2026_Sustainability_Report.pdf#page=27
https://sustainability.wm.com/wp-content/uploads/WM_2025_Climate_Brief.pdf
https://sustainability.wm.com/#impact-map
https://sustainability.wm.com/communities-are-thriving/
https://sustainability.wm.com/esg-hub/social/social-impact/

For more information visit:
sustainability.wm.com



https://sustainability.wm.com/
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